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II Emergencies

oI-1 How to make an emergency call (Police and Fire Departments) 1/2

Emergency numbers

110 : (Police Department) to report crimes and traffic accidents
119 : (Fire Department) to report fires and emergencies

When you make an emergency call
@ Using a public telephone

Push the red emergency call button.
If the public telephone does not have a red emergency call button, pick up the
telephone receiver and dial the emergency number (110 or 119).

@ Using a mobile telephone

The signal is sometimes lost when talking on a mobile phone. As soon as the
connection is made, give the operator your telephone number.

If it is safe, stay where you are and tell the operator your address or the name of a
landmark that will make it possible to locate the address (school, hospital, bus
stop, gas station, convenience store, etc.)

| 110 Operations room of Ibaraki Prefectural Police Headquarters|

110 is the number you dial to contact the police in an emergency, for example when
you experience or witness an incident or accident. For non-emergency matters, please call
the Police Safety Counseling Center or one of the other numbers given below for advice,
or you can contact a police station for advice.

Speak correctly and clearly.

@

® ©O

Is it an incident or an accident? There has been a theft. There has been a traffic
accident.

When did it happen? It happened about xxx minutes ago.

Where are you calling from? I am calling from x chome, y ban, z gou in
Tokai-mura.

Tell us about yourself. Please tell the operator your name, address, and telephone
number.

If you require non-emergency advice, you are requested to call the Police Safety
Counseling Center #9110 (029-301-9110) or the Community Safety Department of the
police station.

Juvenile Counseling Corner: 029-301-0900

Counseling Center for Fraudulent Business: 029-301-7379

Counseling Center for Molested Women: 029-221-2714

Counseling Center for Sexual Crimes: 029-301-0278

Counseling Center for Drugs: 029-301-7979

Counseling Center for Firearms: 0120-10-3774

Counseling Center for Cybercrime: 029-301-8109
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How to make an emergency call (Police and Fire Departments) 2/2

| 119 Fire Department]
Dial 119 and ask for a fire engine or ambulance if you discover a fire, fall ill, or get
hurt. Stay calm and provide the following information.
1. In case of fire
® Tell the operator that you want to report a fire.
® Provide the exact location of the fire.
Example (The address is xx chome of yy gou of zz mura. I can see AA
supermarket next to the fire.)
® Tell the operator what is burning.
Example (A house is burning.)
® Tell the operator if there are any people who could not escape the fire and if
anyone is hurt.
® Provide your name and telephone number.
Example (I am XX, and the telephone number from which I am calling is
XX-Yyyy.)

2. In case of emergency (sudden illness, serious injury)

® Tell is the operator that you want to report an emergency.

® Provide the exact location of the emergency.
Example (The address is xx chome of yy of zz mura. It is near the xx
intersection.)

® Tell the operator what happened. (Is it a sudden illness, traffic accident, or injury?)
Example (A man suddenly fell down, and is bleeding from the head.)

® Report the sex, age, and condition of the victim
Example (He is a 40-year-old male. He is conscious and breathing.)

® Provide your name and telephone number.
Example (I am XX, and the telephone number from which I am calling is
XX-Yyyy.)

Note: The signal is sometimes lost when talking on a mobile telephone. As soon as the
connection is made, give the operator your telephone number.

Note: Please do not use 119 for inquiries because 119 is exclusively for fires and
emergencies.

Inquiry number for Tokai-mura Fire Department

029-282-2038

Inquiry number for disaster information
Telephone guidance during a disaster

029-283-4919
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Earthquakes 1/2

(1) Preparing for an earthquake
Japan is a quake-prone country. It is important to remember that an earthquake can
happen at any time and to be prepared.

Lock drawers and cupboards with L-shaped clamps, and fix lighting fixtures in
place with chains and clamps to prevent furniture from falling over.

Fix anti-shatter film on windows.

Do not leave articles in doorways or corridors.

Decide a refuge and the route to it.

Prepare emergency supplies in an emergency bag.

(2) When an earthquake occurs
Behave calmly because an earthquake does not normally last longer than a minute or

SO.
[ ]

Move away from furniture that might fall easily, crawl under a table or desk, and
protect your head with a cushion.

Turn off fires or cooking equipment promptly. (Wait for the quake to stop if it is
large.)

Open a door to secure an evacuation route.

Listen to the TV or radio to obtain information and ignore rumors.

Do not rush out of your house.

Leave the area on foot with as few supplies as possible. (Evacuation by car creates
traffic jams and prevents emergency motor vehicles from reaching their
destination.)

Avoid narrow alleys, fences, cliffs, and rivers because they may be damaged or
collapse.

Do not use an elevator to avoid the risk of becoming trapped.

Avoid damaged buildings because aftershocks may continue for a while after the
main shock.

(3) Preparing for tsunami

If there is a large earthquake or a small but long quake, move away from the sea
immediately and find as high a place as possible.

Do not approach to the sea until any warning is canceled because tsunami may
occur repeatedly.



BV = 2/2

(4) R2HERR
AR ERIIMEORABEZIC, BRICITWHEF TE L2 BT —4% %
AT L CERIFESPHEBORE (v =F2—F) 2ELICHEL, ZHIZESWT
BHTOFHEBE)OBLERFASCEE ZHEE L, AJRERED T30 Mo 5 1HH T
S
ZOEHREFMALT, ZELEAEST LR —F — 23130 < Hlfll S & TfEk
ZRRELTZY, T8, 474 A, FERETHETEZ DL Z LT THiER
B SE5 2 N TEET,
BRI, RAEE 5 U OBV ENAR TR S NG EIL, [ETH
LBREIN, TLERTI VLI TT YA oG EEHITHFINET,

FHLIE, KRBT RE ZR<IES 0,
http://www.jma.go.jp/jma/en/Activities/eew.html



Earthquake 2/2

(4) Earthquake Early Warning (EEW)

Information about a dangerous earthquake is broadcast as soon as possible. Data
recorded by a seismometer are analyzed immediately to determine the epicenter and
scale of the earthquake (magnitude). The time and intensity at major locations are also
estimated.

This information is immediately used to control trains and elevators to avoid risk,
and to allow factories, offices, and households undertake their evacuation procedures
and thus reduce possible injury.

A flash report of an earthquake emergency is published by the Japan Meteorological
Agency when a quake with an intensity higher than 5 occurs, and this report is

immediately broadcast on the TV and radio preceded by a warning chime.

For detailed information, please see the website of the Japan Meteorological Agency.
http://www.jma.go.jp/jma/en/Activities/eew.html
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Im-3 Nuclear hazards

When an accident occurs in a nuclear facility and it may affect the residents,
Tokai-mura will provide information by means of a loudspeaker van, an outdoor
broadcasting tower, and a special receiver installed in each household.

In such an emergency, a siren sounds followed by an announcement describing what
has occurred, when and where it occurred, and what residents should do. It is important to
remain calm. What you should do depends on the degree and progress of the accident.

For example, the broadcast may include one of the following announcements.

Stay at home. Be sure to close all windows.

Walk to the designated assembly point from where you will be conducted to a safe
concrete building.

Information such as the designated assembly point, time, and place for evacuation
are announced because evacuation to a safe place is essential.

Pay attention to the above announcements and follow the instructions. The
announcements will be broadcast in Japanese and then in English.

Please listen to the following TV and radio stations to hear the emergency

broadcasts.

TV NHK General TV  Channel 1

Radio NHK 594 kHz
NHK-FM 83.2 MHz

Emergency broadcast

IBS (Ibaraki Broadcasting System) 1197 kHz




